Warranty Summary Points
· Casablanca offers 120 day in-home service (Where available) for all fans (except Airflow and Portables) from the date of purchase (See “In-Home Service” for details).
· All Casablanca fans come with a lifetime motor warranty (See “Warranty” section for details).

· All components that include light fixtures (except light bulbs), blades, finish, flywheel, and electronic parts have a 1 year warranty (See “Warranty” section for details).

· Casablanca offers 30 day over-the-counter exchange for all fans from the date of purchase (See “30 day Over-the-Counter Exchange Policy” for details).

· In-home repairs include parts and labor of $45 based on half an hour work and $25 for each additional fan. In-shop repairs are $35 for each fan (See “Service Policy Clarification” for details).

· The flywheel is not part of the motor. Therefore, it has a 1 year warranty. Flywheel replacement is $55 (See “Service Policy Clarification” for details). 

· All warranty works must accompany a Proof of Purchase (POP) and a completed service worksheet (See “Service Policy Clarification” for details).

· All fans returned to factory for repair within the first 120 days from the date of purchase are freight free both ways (See “Service Policy Clarification” for details).

· The Travel Allowance (TA) is issued to service centers as an extra allowance in addition to the standard contract for all in-home service calls. It includes high ceilings above 10 feet and travel distance beyond 30 mile radius (See “Other Allowances” for details).
· The service center or the consumer must call the Consumer Affairs department to obtain authorization # for all TA allowances. A single authorization is good for one trip only (See “Other Allowances” for details).
